Ilpouedypa u kananvl oopawienun peanusayuu Mexanuma paccmompenus Heauioo

MPX B pamkax Ilpoexra OyaeTr (hyHKUMOHMpPOBAaTh HA TPEX YPOBHSX MJsl MOJIy4YEHUS,
OIICHKU U 00ECTICUEHUs YPEeTyIUpOBaHusl 00€CIIOKOCHHOCTH, MMPETEH3UH U KaJl00:

e Ha nepBoM ypoBHE TpakJaHe MOTYT oOpalaThCs C kKajlobamMu U OOpallleHUsIMU B
Boiciiee yueOHoe 3aBenenue (BVY3). IlpeacraButrens BY3a Oyaer BkiIoueH B
KOMUTET IO PaCCMOTPEHUIO KaJlo0 HA MECTHOM YPOBHE;

e Ha BTOpOM YypoBHE TrpaxkaaHe MOTYT TOJaBaTh >KamoObl U oOOpamieHus
HerocpeAcTBeHHO B Otnen peanusanuu/koopauHanuu npoektos (OP/KII);

e Ha Ttperbem ypoBHE TpaxaaHe MOTyT TMOJaBaTh JKaJloObl W oOpalieHus
HETOCPEACTBEHHO B MUHHCTEPCTBO HAYKH, BBICIIETO OOpa30BaHUsI M MHHOBAIIUU

Koipreizckoit Pecriyonuku (MHBOU KP).

Taoauna 1. MaTpuna ynpasJieHus Kaja00amMu

YpoBeHnb
MPXK

OTBeTCTBEHHBI
e JuIa

dopma
oOpameHust

IMpouenypa
yIpaBJieHUs KajJ100amu

Ilepuon
paccMoTp
eHUs
(kosmuec
TBO
JAHe)

[TepBbiii
YPOBEHb -
MECTHBIN

[IpopexTop
BVY3a

YcrHo wmiu mo
tenedony/
MUCHbMEHHO

OTBETCTBEHHBIN
COTPYIHUK
pEeTUCTpUpYyeT,
oOecrieynBaeT
paccMOTpeHHEe KaloOHl,
undopmupyer OP/KII u
3asIBUTENIE O TIPUHSATOM
pelieHnun

BV3a

14 nuent

Bropou
YPOBEHB —
OP/KII

Menemxep
OP/KII

YcTHO unu 1o
TenedoHy/much
MEHHO.

Oduc-menemxep OP/KIIT /
Coenuanuct o
COLIMaTIbHBIM BOIIpOCaM
pErucTpupyeT
oOparieHue/ xanoody u
OTBET 3asABUTEIIIO;
Cnenuanuct o
COLIMaTIbHBIM BOIIPOCaM
OpraHu3yeT pacCMOTPEHHE
JKaIlo0bI,

KOHTPOJIUPYET MPOLECC
paccMOTpPEHHUS,
MOIJICPKUBACT npsIMOi
KOHTAaKT C 3asBUTEIIEM U
npu HEOOXOIMMOCTH

14 nuent




IMpoOBOAUT BCTpCHU C

3as4BUTCIICM.
Tperuii Koopaunarop Yerno wnmu no | MHBOU KP
YpOBEHb — |0 pabore ¢ | TenedoHy/NUCh | PETUCTPUPYET,
MHBOMU KP | nepconanom MEHHO. oOecreynBaeT
MHBOMU KP paccMOTpeHHue >kanooOwl, | 14 nuei

unpopmupyer OP/KII u
3asiBUTENSI O MPUHITOM
pelIeHUuU

MPX noctynen BceM 3aMHTEpecoBaHHBIM cTopoHaMm I[Ipoekra s monaum oOpallleHui,
KOMMEHTapHEB, MPEAJIOKEHUNA U Kalmod WM MpenoCcTaBlIeHUs JIF000i (opMbl 00paTHOU
cBs3M 10 Bcel aearenbHocTy [Ipoexkta. MPXK noctynen s Bcex, BKIOYas dTHUYECKHUE,
pPEIUTHUO3HbIE, TEHJIEPHBIE, JINIA C OTPAHUYECHHBIMU BO3MOKHOCTSIMU 3/10POBbSI, COIIUATIBHO-
YA3BUMBIE CIIOM HACEJICHHUS, U JPYTHE.

benedpummapser [Ipoekra, Ha koTopsix [IpoekT okazanm Bo3melcTBUE (IPSIMO UM KOCBEHHO,
MOJIOKUTEITLHO WITU OTPHIIATENBHO), a TAKKE JPyTHe TpaXkJaHe MOTYT UCob3oBaTh MPIK
JUISI TIOZIa4M Kaylo0 1 oOparieHuii.

MPXK nns Ilpoexra ynpansiercss OP/KII.

XKano6w1 u 0OpaleHust MOryT OBITh BHIPAKEHBI B JTF000€ BpeMsl Ha MPOTSHKEHUU peau3aluu
[Ipoekra. Bce 3amHTepecoBaHHbIE JHMIA CMOTryT 3anercTBoBaTh MPXK paznuuHbiMU
crocobamMu: OTIPAaBUTh MHCbMEHHYIO KalloOy, oOpaTUTbCS MO TenedOoHY, 3JIEKTPOHHOU
noute, (akcy, yepe3 couuanbHbie cetd U T.4. (MPX nomken ObITh peanu3oBaH, a Bce
po0OJIeMBI U 5Kalt00bI TIOJKHBI XPAaHUTHCS U PETUCTPUPOBATHCA Ha Kaxk oM ypoBHe). OP/KII
OyJZleT BECTH JICKTPOHHYIO 0a3y TaHHBIX jKajl00.

1. KoMuccHH Mo paccMOTPEHHUIO Kaj100/00panieHui

Jliis pacemoTpenus xainobd co3marorcs Komuccnu mo paccMOTPEHHUIO %Kajlobd Ha MECTHOM U
[EHTPAJILHOM YPOBHSIX.

KoMuccusi Ha MECTHOM YPOBHE COCTOUT M3 CJIEAYIONIHX JIMII:

[IpopekTop, npejacenareab KOMUCCHH,
UsneH mpodcor03HOT0 KOMUTETA;
JlexaH, 4jieH KOMUCCHH;

3aB xadeapou, 4ieH KOMUCCHH;
CryneHueckuil coBeT (IpeICTaBUTEND);

a0

Komuccusi na yposae OP/KII cocTout u3 cieaylommx Juil:

1. Menemxep OP/KII, npencenarens KOMACCHH,
2. 3amecturens meHemkepa OP/KII, unen komuccuuy;
3. Koopaunarop xomnonenrta 1 OP/KII, unen komuccuu;



4. Cnenuanuct no couraibHbsiM BoipocaM OP/KII Bb, unen komuccuu;
5. Cnenumanuct OP/KII cornacHo npo@uiio xkanoosl.

Komuccus na ypobaue MHBOMU KP cocrout u3 ciexyomux Juu:

1. HauvanpHux  VYmpaBnenuss mpodeccuoHanbHoro ob6paszoBanuss MHBOUM  KP,
npejcenaTeab KOMUCCHH,

2. Bemymmii cnenmanier Yopaenenuss mpodeccuonanbHoro oopazosanns MHBOU KP,

4JIEH KOMUCCHH;

3amectutens Menemkepa OP/KII, unen komuccuu;

Koopaunatop komnonenta 1 OP/KII, unen komuccuu;

CrienaiayucT 1Mo COMaJbHBIM U 001ecTBEHHBIM cBa3siM OP/KII, wien koMuccun.

aks~w

2. Kananabl oOpamenus
’KanoObl 1 0OpareHrs MOTYT OBITh HAIMPaBJIEHBI O CIEAYIONTUM KaHaJIaM:

B BVY3 no cnexyronuM kaHanmam TrpaxkaaHe/ 6eHeduIMapbl MOTYT IMOAAaBaTh >KaJlIOOBI U
oOpareHus:

BVY3
Anpec:

SHeKTpOHHaH Imo4ra:

KonTakTtHbIi1 Tenedon:

B pamkax IIpoekTa 1o cieayroomuM KaHajgaM rpaxkjaaHe/ OcHepHuIMapbl MOTYT IOJaBaTh
XKajo0bl M 0OpaIeHuUs:

1) Anpec anexrponnoii moutsr: officeorp@gmail.com

2) Tenedon +996 312 31 70 16

3) dakc +996 312 31 70 16

4) Caitr MHBOU KP

5) TlouToBBIE AMMKH, HAXOSIINECS MPU BXOJIE To afapecy: T. bumikek, np. Manaca, 22 A.
6) Ilucbma HampaBisATh 1O ajpecy: r. bumkek, nmp. MaHnaca, 22 A

['paxnane BnpaBe oOpaiiatbcs Ha TOCYJapCTBEHHOM M opUIHabHOM si3bike KP. OTBeThI
Ha TMHCHMEHHbIE OOpalleHus TpaKgaH MJaloTcs Ha s3blke oOpameHus. B cmydae
HEBO3MOXXHOCTH JaTh OTBET Ha S3bIKE OOpaIleHHs] HCIOIb3yEeTCs TOCYIapCTBEHHBIN
(xpIproI3cKuil) win opumanbHbiil (pycckuid) si3pikun KP. OOpaserr 3asBiIeHUs] TPUBEICH B
Ipunoxenun A.

3. Ilpouexypa perucTpanuu u pacCMOTPEHUsI Ka100/00paneHuni

OP/KII HeceT OTBETCTBEHHOCTh 3a co3faHue © (QyHkiuonupoBanne MPX B xone
peammzanuu [Ipoekta u neiictByer kak cekperapb MPXX utoObr ob6ecneunts, yto MPXK
pabotaer nis 3¢(HEKTUBHOTO YHPABICHHUS 3KOJOTHUYECKUMHU U COLUAIBHBIMH BOMPOCAMU
mun, 3arponyThix IIpoexkrom  (JI3II). OP/KII oOecneunBaeT CBOEBPEMEHHOE H


mailto:officeorp@gmail.com

YIOBJIETBOPUTEIILHOE paccMoTpeHue oopamienuit u xanob JI3I1. [JocTynHbl Bce BO3MOXKHbBIE
MyTH pelIeHus UX mpeTeH3uil Ha ypoBHe [Ipoekra.

Bce nosydeHHble xkanoObl, OyQyT perucTpUpOBaThCA B JKypHAJe pErucTpalu, KOTOPbIN
JOJKEH OBITh 0CTYIIeH Ha ypoBHsX 1 u 2, B kaxaom BY3e u B opuce OP/KII.

BYVY3 peructpupyer xanoly B KypHaje ka0l U MpUCBauBaET el MOPSAKOBBIM HOMED,

PaccmarpuBaer xano0y u B TeueHue 14 nueit undopmupyer OP/KII u 3agBurens o
MPUHATOM PEIICHUH IO UTOraM PacCMOTpPEHHUs *kanoObl. Ecnu 3asBUTENs HE COTJIaceH ¢
MPUHATHIM peteHneM, BY3 nepenaer xano0y Ha pacCMOTpPEHUE Ha IIEHTPAIbHBINA YPOBEHb.

Kaxxnas »xanoba oTciiexKuBaeTcs M OLIEHUBAETCA Ha MPEIMET Mporpecca B UX pa3pelieHuH.
NudopmanrionHas cucreMa MOHUTOpPUHTA U OlleHKH [IpoekTa Takke BKIII0YaeT MHIUKATOPbI
JUTSL U3MEPEHUSI MOHUTOPUHTA U pa3pelieHus Kajoo.

[InaTa 3a mogauy xano6sl, oOpalieHnii, KOMMEHTapUEB WU MPEITIOKECHUI HE B3UMAETCH.

Ob6pamenusi/»xano0bl peructpupytorcs opuc-merHemxepom OP/KII / Cnermumanuctom mo
COLIMANIBHBIM BOTNPOCaM B DJJIEKTPOHHOM JKypHaJle perucTpanuu xanod. B 3asBreHun
YKa3bIBAIOTCA CIICIYIOIINE JaHHBIC:

e (amumus, UMsl, OTYECTBO (TI0 KEJTAHUIO);

® ajJpec perucTpanuu 1 NpoKUBaHus, MO0 HoMep TenedoHa (0 KEeTaHHIo);

e cojepxaHHue OOpalleHus;

e yHas clipaBouHas WHMOpMaIHs.

B cily4dac HGO6XOIII/IMOCTI/I K HUM IIpWJIararoTCia HJOKYMCHTBI, ITOATBCPIKAAOIINC JTOBOIbI
3asABUTCIIA.

JlomyckaeTcsi mpueM aHOHMMHBIX OOpallleHu#, B TOM 4Hciie/B OCOOCHHOCTH IO BOIpPOCaM
CEKCyaJIbHOM KCIUTyaTallMy U HacHIIusl/ cekcyanbHbIX fomoratenbcTB (COH/CL). B nannom
ciiydae co0JIr0/1aeTcss aHOHUMHOCTD 3asiBUTEISL.

Bce nuunble gaHHbIe W kanoObl, monxydeHHble B pamkax MPXK, OyayT paccmarpuBartbes
KOHOGUICHIIMAIBHO, €CJIM 3asBUTENb HE JaCT COTrJIacHsl Ha PACKpPhITHE CBOEW JMYHOMN
uHpopmanuu. B wactHOocTH, OyAer coOmronatbecs KOH(PHUACHIMATBHOCTD JIETUKATHBIX
BOMPOCOB U kaio0, ceszanHbix ¢ COH/CJI, mocTynuBIIMX OT COOOIIECTB.

B cnydasx obOpareHust B 9J€KTPOHHOM BHUJE, TPaXkaHe B CBOEM OOpallleHUU YKa3bIBaIOT,
dbaMuInio, UM, OTYECTBO, KOHTAKTHBIM HOMep TeiedoHa (IOMaIIHUM, MOOWIBHBIA WU
paboumii), anpec MPOKUBAHUS U U3NIATAIOT CYTh OOpaICHHS.

B cmydae, ecnm oOpaimieHusi/anoObl TMOCTYNMUIM TIPU OTCYTCTBHHM  KaKUX-THOO
BBINIETICPEUYHCIICHHBIX JaHHBIX, TEM HE MEHEe OOpalleHHs/7Kaa00bl TakkKe (GUKCUPYIOTCS B
KypHAJIE PETUCTPALMH KaJI00 W MPUHUMAIOTCSI MEPHI TI0 YCTPaHEHUIO o0palieHuii/ xano0,
€CJIM OHU UMEIOT OTHOIIeHHE K [IpoexTy.



Ecnu 3agBUTENh M3BECTEH, CIELMAIUCT IO COLMAIBHBIM M OOIIECTBEHHBIM CBSI3SIM
MpefocTaBisieT B TeueHue 14 pabouux JOHEH emy/eld OTBEThl O MPHUHATBIX MEpax IO
pa3pelIeHuIO ka0l 10 KaHally, IO KOTOpOMY Oblila Mpe/iCTaBJIeHA Kaloba.

B ciyuasx, ecnu niis pa3peiieHus xaao0bl rpaxkJaHnHa HE00X0JMMO MPOBEJCHUE U3YUCHHUS,
MPOBEPKU, UCTPEOOBAHHUE TOMOJHUTEIBbHBIX MAaTEpPUATIOB, JUOO TPHUHATHE IPYTUX MED,
CPOKH pa3pelICHHs Kallo0 B MOPSIKE UCKITIOUEHUSI MOTYT OBITh IPOJIJIEHBI, HO HE OoJiee ueM
Ha 30 xameHmapHbiX nHeW. Pemenme 00 3toM mnpunHumaercs Menemxepom OP/KII u
coo0I1aeTcs 3asBUTEII0 B TUCbMEHHOM (3JIEKTPOHHOM) popme.

XKanoba canrtaeTcs pa3penieHHON B clydae, eClii OHa PacCCMOTPEHa T10 TIOCTABJICHHBIM B HEU
BONpOCAaM, TPUHSATHI HEOOXOIWMBIE MEPHl M JaHBl OTBETHI 3asBHUTENI0 MO KaHAIy, IO
KOTOpPOMY OblJIa pe0CTaBIICHA jkaj00a 1 B CPOKHU, YKa3aHHbBIE B HacTosmeM [lomoxeHnn.

OTBeT Ha KOJUIEKTMBHOE OOpalleHHE HApaBJIIEeTCs 10 aJpecy IpakJaHHHA, YKa3aHHOIO B
oOpallleHUH MEePBbIM, €CJIM HHOE HE OrOBapuUBaeTCs B TEKCTE.

[To utoram paccmotpenus oopamenus, OP/KII npunumMaeTcs perieHne o NpuHATHU Mep MO0
pa3pelIEHNIO OCTABIEHHBIX BOIPOCOB U YCTPAHEHUIO BBISIBIICHHBIX HAPYLICHUN.

OTBETCTBEHHOE JIUIIO 32 PACCMOTPEHUE Kaj00bl OyIeT OKa3bIBaTh MOMOIIL OOpPATUBILIEMYCS
JUIly Ha BCEX OHTalnax pPacCMOTPEHUs €ro Jkajno0bl M TrapaHTUPOBaTh, YTO JKanobda
paccMaTpHBaeTCs HaaJIeXKaluM 00pa3oM.

Ecnu xanoba nmoctrynuia B yctHoM nopsiike B xone Berpeun, OP/KII npu Bo3moxHOCTH
HEMEJIEHHOTO pa3pelleHus kajJo0bl OTBEYAET B YCTHOM MOpsiJIKe. B ciyyae HEBO3MOXKHOCTH
HememsieHHoro pazpeuienus, OP/KII coobimaer o cpokax ycTpaHeHHs kajnod B COOTBETCTBUU
¢ 3akoHogaTenbcTBOM KP. YcTHbIe %ano0bl Takke (GUKCUPYIOTCS B JKypHaJie perucTpaiuu
MPXK.

Ecnu no noBojy pemienus y 6eneduiinapa ectb Kakue-11u00 BO3paKeHUs, AJI0 MOKET ObITh
nepefaHo B CyA. 3asBUTeNb He orpaHuyeH neidctBueM npanHoro MPXK. Cormacno
3akoHoAatenbcTBy KP, 3agBuTENh MMEET MpaBO 0OPaTUTHCS B OPraHbl CYAONPOU3BOJICTBA U
WHBIE KOMIIETEHTHBIE OPTaHbl.

Kamobpl u oOpareHuss MOryT OBITh IMOAAHBI AHOHMMHO, M KOH(DUACHIIMAIBLHOCTh OyaeT
oOecriedyeHa BO BCeX ClIydasX, BKJIIOYas, KOTJa H3BECTHO JIMIO, IOJAIOIIEE Kalooy.
AHOHUMHBIC ¥ KOH(DHIECHIINAIbHBIC 3asIBJICHHUS TOXKE IOJJICKAT paccMOoTpeHuro. ITo 3Toi
MpPUYKHE OBUTH CO3aHbl HECKOJILKO BBIIICITPUBEACHHBIX KAHAIOB JIJIS ITOAaYH 5Kaa00bl U JIJIs
yCTpaHEHUs KOHMIUKTOB 3aMHTEPECOBAHHBIX CTOPOH.

JIro6oe pusndeckoe v IOPUIUYECKOE JIUIIO, JTH00ast CTOPOHA, MOAI0IIAS ANEIUISIUI0, MOXKET
nepenarb jxkajao0y O cBoel OOECIOKOGHHOCTH B Cya Ha 00O CTaauu pacCMOTpPEHUs
xao6sl. MPXX He OynieT orpaHMYMBaTh IpaBa WK BIUATH HA JIUI, OOPAIAIONIUXCS B CYT 32
CpelicTBaMH MPaBOBOH 3amuThl. Ecnu xkano6a OyeT npu3HaHa HEeJIeHCTBUTEIBHOMN, B paMKax
MPX cdopmynupyercs OTBET W HAmpaBIsSeTCs 3asABUTEIIO MHCbMEHHOE COOOIIEeHue ¢
00BsICHEHNEM TIPUYMH OTKIOHEHUSI.



Coob1iecTBa U OTACNbHBIC JHUIA, KOTOPBIE cuuTaioT, 4to [Ipoekt, monaepxuBaembiii BB,
OKa3bIBaC€T HAa HHUX HETATUBHOE BO3JEHCTBHE, MOTYT IIOJaBaTh KaJIOOBI C TIOMOIIBIO
cymectByromux MPXK na yposre [Ipoexra umm B Ciryx6y paccmorpenns xanob (CPXK)! Bb.
CPX oOecrneunBaeT CBOEBPEMEHHOE pACCMOTPEHHE TOJYYEHHBIX Kaio0 C IEJbIo
YCTpaHEHUs 00ECIOKOEHHOCTH, cBs3aHHOU ¢ [IpoexTom. CoobmiecTBa U OTIEIbHBIE JUILIA,
3aTponyThie [IpOEKTOM, MOTYT HOJATH X100y B HE3aBUCUMYIO HHCIIEKIIMOHHYI0 KOMUCCHIO?
BB, koropas onpezenser ¢hakT MpUIUHEHUS BpeAa WIM BO3MOXHOCTh €T0 NMPUYUHCHUS B
pesynbrare HecoOmoaeHuss Bb ero monmutuk u npouenyp. XKano6sl MoryT mojaBaThCs B
mo0oe BpeMsl Toclie TOro, Kak OOECIMOKOCHHOCTh Oblla JOBEA€Ha JO CBEICHHS
HerocpeAcTBeHHO BB, u pykoBoAcTBy ©OaHka ObUla TIPEIOCTaBlIEHa BO3MOXXHOCTH
MIPEIOCTABUTH OTBET.

OcHOBHOE KOHTAKTHOE JIUI0

OUO OpkuHOeKkoB T.

Jlo/KHOCTD CrenuajaucT 10  COIHMAJbHBIM u
0OIIIECTBEHHBIM CBSI3SIM

IToutoBbIii aapec r. bumikek, np. Manaca, 22 A

Tenedon +996 31231 70 16

Caiitr MOH KP www.edu.gov.kqg

DJIEKTPOHHBIIi ajpec officeorp@gmail.com

4. JleTMKaTHBIE KAJI00bI

B cootBerctBuM ¢ TpeboBanusimu Bb u nmpunumas Bo Buumanne COH/CJ, Ha Bcex aTamax
peanuzanuu [Ipoexra, Bce OeHeduiapsl U MHbIE 3auHTepecoBaHHble Juia [IpoekTta OynyT
npouH(OPMHUPOBAHEl O MOHUMAHUHU TMPUHIUIIOB KOHTPOJIS W TPEAOTBPAIICHHUS PUCKOB
COH/C. MPX oGecrieuut qocTyn U KOH(PHUICHIUAILHOCTh MEXaHU3MA I0/Iauu Kajlod, a
TaKKe TO3BOJIUT 3asBUTENI0 HE omacatbes Bo3mesaus. Bompocst COH/CH Tpebyrot
HEKOTOPBIX JOMOJHUTEIbHBIX MEDP:

e MPX Oyner nocTyneH u o6ecrneunT KOHPUACHITNATHHOCTh JIMYHON HH(pOpMaINH;

e byayT npoBeneHsl HHGOPMAITMOHHBIE MEPOTIPUATHS 110 HHPOpMHUpPOBaHHIO 0 MPXK,
BKJIIOYas JICJTMKATHBIC JKajI00bI;

o [lpuamun  koHbumeHnmambHOocTH MPJXK  Oymer moBTOpsATBCS BO  BCeX
nH(OPMAIMOHHBIX MaTepHaiax.

OCHOBHOE KOHTAKTHOE JUIO MO JeJIUKATHBIM KAJ100aM

1025 (0)

JloKHOCTD Oduc menemxep OP/KII
ITouToBbIN aapec r. buimkek, np. Manaca, 22 A
Tenedon +996 3123170 16

Caiit MOH KP www.edu.gov.kg
DJIEeKTPOHHBIN ajipec officeorp@gmail.com

L http://mww.worldbank.org/en/projects-operations/products-and-services/grievance-redress-service.
2 www.inspectionpanel.org
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Ipunoowcenue A
OO0pa3zen 3asaBJIeHUsA

Komy

(Pyxosooumens yupesrcoenus)

(@HO pyrosooumens)
Ot koro
(Damunus u ums 3aseume’is,)
IIposxuBaromero

(Aopec 3assumens)

3ASBJIEHUE

(TloopobHas unghopmayus o cebe, mecmo HcumenbCmed, 6UO 0essMeIbHOCMUL)

Llenp 3asBaeHust

(Ungpopmayus o cywecmsyioweii npobreme u e2o NPUHUHbLL ¢ YKA3AHUEM MECMONON0ICEHUS)

[Tyt ycrpanenus npoOieMsbl

(npowy... ..., 0 MOM Uiy UHOM Oelicmeuu/be30elicmeuu, HCaiyrcs..., NPediadaio)

[loanuce 3asBUTENSA

(Damunus u ums 3as8umers)

(ama)
Tenedon

DnexkTpoHHas 1o4Ta (€CIU UMEETCs)




